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Abstract 

The rapid integration of Artificial Intelligence (AI) into social work practice has introduced both 

significant opportunities and complex ethical challenges. This study examines the ethical 

implications of AI in social work practice, focusing on its role in risk assessment, client data 

management, service planning, predictive analytics, and communication systems. While AI 

technologies enhance efficiency, improve case management, and support evidence-based 

decision-making, their use raises critical concerns related to client confidentiality, privacy, 

algorithmic bias, accountability, and the preservation of professional values. The study explores 

how AI systems rely on large volumes of sensitive client data, increasing the risks of data 

breaches, unauthorized access, and misuse of confidential information. It also analyzes the 

potential for algorithmic bias arising from historically unequal datasets, which may result in 

discriminatory outcomes that contradict the profession’s commitment to social justice and equity. 

Furthermore, the research highlights concerns regarding professional accountability in AI-

assisted decision-making and the possible reduction of human interaction and empathy in client 

relationships. Using a conceptual and literature-based approach, the study reviews existing 

scholarly works to assess the alignment of AI applications with core social work principles. The 

study indicate that while AI can strengthen service delivery and reduce administrative burdens, 

its ethical use requires clear guidelines, strong data protection measures, ongoing professional 

training, and consistent human oversight. The study concludes that AI should function as a 

supportive tool rather than a substitute for professional judgment and human-centered practice. 

Ensuring responsible implementation is essential to safeguarding clients’ rights, maintaining 

trust, and upholding the ethical foundations of the social work profession. 

Key words: Artificial intelligence, social work practice, ethics, confidentiality, professional 

accountability and data privacy. 

INTRODUCTION 
Artificial Intelligence (AI) has rapidly become an influential 

technological innovation across many professional fields, 

including healthcare, education, criminal justice, and social 

services. AI refers to computer systems and algorithms 

designed to perform tasks that typically require human 

intelligence, such as learning from data, recognizing patterns, 

making predictions, and supporting decision-making (Russell 

& Norvig, 2021). In social work practice, AI is increasingly 

used in areas such as risk assessment, client data management, 

predictive analytics, and automated communication systems. 

These technologies have the potential to enhance the 

efficiency and effectiveness of service delivery, improve case 

management, and support evidence-based interventions. 

However, the integration of AI into social work also raises 

significant ethical concerns, particularly regarding 

confidentiality, privacy, bias, accountability, and the 

preservation of professional values. 

Social work is fundamentally guided by ethical principles that 

emphasize respect for the dignity and worth of individuals, 

protection of client confidentiality, promotion of social 

justice, and professional integrity (Cummings, et al., 2021). 

The introduction of AI technologies into social work practice 

presents ethical challenges that may conflict with these core 

principles. One major ethical concern relates to client privacy 

and confidentiality. AI systems depend heavily on large 

datasets containing sensitive personal information to function 

effectively. The collection, storage, and analysis of such data 

increase the risk of privacy breaches, unauthorized access, and 

misuse of confidential information (Reamer, 2018). Protecting 
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client confidentiality is a cornerstone of social work practice, 

and any compromise in data security may harm clients and 

damage trust in social service institutions. Another critical 

ethical implication of AI in social work practice is the 

potential for algorithmic bias and discrimination. AI systems 

are trained using historical data, and if the data reflect existing 

social inequalities or systemic biases, the AI may produce 

unfair or discriminatory outcomes (O’Neil, 2016). For 

example, predictive algorithms used in child welfare services 

to assess the risk of child abuse or neglect may 

disproportionately target certain racial or socioeconomic 

groups due to biased data inputs (Eubanks, 2018). Such 

outcomes contradict the social work profession’s commitment 

to social justice, equality, and non-discrimination. 

Algorithmic bias may reinforce existing inequalities rather 

than reduce them, thereby creating ethical dilemmas for social 

workers who rely on these tools in their practice. 

In addition, the use of AI raises concerns about accountability 

and professional responsibility. Traditionally, social workers 

are responsible for their professional decisions and actions. 

However, when AI systems are used to guide or influence 

decisions, it becomes unclear who should be held accountable 

if errors occur or harm results—the social worker, the 

organization, or the developers of the technology (Mittelstadt 

et al., 2016). This lack of clear accountability creates ethical 

uncertainty and may undermine professional autonomy. 

Social workers must ensure that AI is used as a supportive 

tool rather than a substitute for professional judgment, critical 

thinking, and ethical decision-making. Furthermore, the 

increasing use of AI in social work may affect the human 

relationship between social workers and their clients. Social 

work practice is built on empathy, trust, and interpersonal 

interaction, which are essential for understanding clients’ 

emotional and social needs (Banks, 2021). AI technologies 

lack emotional intelligence and the ability to provide genuine 

human empathy. Over-reliance on AI systems may reduce 

face-to-face interaction and weaken the professional 

relationship between social workers and clients. This could 

negatively affect the quality of care, client satisfaction, and 

overall effectiveness of social work interventions. 

Despite these ethical concerns, AI also offers potential 

benefits when used responsibly and ethically. AI can assist 

social workers in identifying at-risk individuals, improving 

service planning, and reducing administrative workload, 

thereby allowing more time for direct client interaction 

(Cummings et al., 2021). However, to achieve these benefits 

while minimizing ethical risks, it is essential for social 

workers to receive proper training, adhere to professional 

ethical standards, and ensure that AI technologies are used in 

ways that protect clients’ rights and well-being. As AI 

continues to evolve and become more widely used, it is 

essential for social workers, policymakers, and organizations 

to critically examine its ethical implications and ensure that its 

use aligns with the core values and ethical principles of the 

social work profession. 

 

Statement of the Problem 
The integration of Artificial Intelligence (AI) into social work 

practice has improved service delivery, case management, and 

decision-making processes. However, its use has also raised 

serious ethical concerns that may affect the core values of the 

social work profession, such as confidentiality, privacy, social 

justice, and professional responsibility (National Association 

of Social Workers [NASW], 2021). AI systems rely on large 

amounts of sensitive client data, which increases the risk of 

privacy breaches and misuse of confidential information. 

In addition, AI tools may produce biased or discriminatory 

outcomes due to the use of historical data containing existing 

social inequalities, thereby affecting fair and equal treatment 

of vulnerable populations (Eubanks, 2018). The use of AI also 

creates concerns about accountability and may reduce human 

interaction, which is essential for effective social work 

practice (Banks, 2021). Despite these concerns, many social 

workers lack adequate knowledge and ethical guidelines on 

the responsible use of AI. Therefore, there is a need to 

examine the ethical implications of artificial intelligence in 

social work practice to ensure that its use aligns with 

professional ethical standards and protects clients’ rights. 

Objectives of the Study  

i. to examine the role of artificial intelligence in 

social work practice. 

ii. to identify the ethical issues associated with the 

use of artificial intelligence in social work 

practice. 

iii. to assess the impact of artificial intelligence on 

client confidentiality and privacy in social 

work practice. 

iv. to identify the challenges of ethical AI use in 

social work 

Theoretical Review  
This study is anchored on the Systems Theory, originally 

developed by Ludwig von Bertalanffy in 1968, which views 

individuals as part of interconnected systems that influence 

and interact with one another. In social work practice, systems 

theory underpins the person-in-environment perspective, 

emphasizing that individual problems cannot be understood in 

isolation from social, cultural, economic, and institutional 

contexts (Zastrow, 2019). Applying systems theory to AI in 

social work highlights that technology is not neutral; it 

operates within broader social systems that may contain 

inequalities and biases. AI systems trained on historical data 

may reflect systemic discrimination related to race, class, or 

gender (O’Neil, 2016). Therefore, ethical AI use requires 

examining how technological systems interact with social 

systems and how they may reinforce or challenge existing 

inequalities. Systems theory supports the study by 

emphasizing that ethical AI implementation must consider the 

broader institutional, policy, and societal environment in 

which social workers operate. It reinforces the need for 

interdisciplinary collaboration, regulatory frameworks, and 

continuous evaluation of AI systems to prevent unintended 

systemic harm. 
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Artificial Intelligence (AI) 
Artificial Intelligence (AI) refers to the development of 

computer systems capable of performing tasks that typically 

require human intelligence. These tasks include learning from 

experience, recognizing patterns, solving problems, 

understanding language, and making decisions. AI combines 

concepts from computer science, mathematics, cognitive 

psychology, linguistics, and engineering to create systems that 

can simulate aspects of human reasoning and behavior. Unlike 

traditional computer programs that follow strictly predefined 

instructions, AI systems are designed to adapt and improve 

their performance based on data and experience (Russell & 

Norvig, 2021). One of the foundational ideas in AI is the 

concept of intelligent agents. An intelligent agent is any 

system that perceives its environment through sensors and 

acts upon that environment through actuators to achieve 

specific goals (Russell & Norvig, 2021). These agents may be 

software-based, such as virtual assistants and recommendation 

systems, or embedded in physical machines, such as robots 

and autonomous vehicles. The intelligence of such systems 

lies in their ability to analyze input data, interpret patterns, 

and generate appropriate responses with minimal human 

intervention. Machine learning is a central component of 

modern AI. Machine learning enables computers to learn from 

data rather than being explicitly programmed for every 

possible situation. Through algorithms and statistical models, 

AI systems can identify patterns in large datasets and use 

those patterns to make predictions or decisions (Goodfellow, 

et al., 2016). For example, supervised learning models are 

trained using labeled datasets, while unsupervised learning 

models detect hidden patterns in unlabeled data. Deep 

learning, a subset of machine learning, uses artificial neural 

networks inspired by the human brain to process complex 

information such as images, speech, and natural language 

(Goodfellow et al., 2016). 

Another important aspect of AI is natural language processing 

(NLP), which enables machines to understand, interpret, and 

generate human language. NLP allows AI systems to power 

applications such as chatbots, translation tools, and voice 

recognition systems. By combining linguistic rules with 

machine learning techniques, NLP systems can analyze text 

and speech, extract meaning, and provide relevant responses 

(Russell & Norvig, 2021). This capability has significantly 

expanded the use of AI in communication, customer service, 

healthcare, education, and social services. AI can generally be 

categorized into narrow AI and general AI. Narrow AI, also 

known as weak AI, is designed to perform specific tasks, such 

as facial recognition or fraud detection. Most AI systems 

currently in use fall under this category. In contrast, artificial 

general intelligence (AGI) refers to a theoretical form of AI 

that would possess the ability to understand, learn, and apply 

intelligence across a wide range of tasks at a level comparable 

to human intelligence (Kaplan & Haenlein, 2019). While AGI 

remains largely hypothetical, ongoing research continues to 

explore its possibilities and implications. 

Despite its many benefits, AI also raises important ethical and 

social considerations. Issues such as algorithmic bias, data 

privacy, accountability, and transparency have become central 

concerns in AI development and deployment. AI systems are 

often trained on historical data that may reflect existing 

inequalities, potentially leading to biased outcomes (O’Neil, 

2016). Therefore, understanding AI not only involves 

technical knowledge but also awareness of its societal impacts 

and ethical dimensions. 

Social Work Practice  
Social work practice refers to the professional application of 

social work knowledge, values, skills, and methods to assist 

individuals, families, groups, and communities in enhancing 

their well-being and addressing social problems. It is 

grounded in a commitment to social justice, human rights, 

dignity, and the empowerment of vulnerable populations. 

Social work practice integrates theoretical knowledge with 

practical interventions to promote social change, improve life 

conditions, and strengthen human relationships. According to 

the International Federation of Social Workers (IFSW), social 

work is a practice-based profession and an academic 

discipline that promotes social change, development, social 

cohesion, and the empowerment and liberation of people 

(International Federation of Social Workers [IFSW], 2014). 

At its core, social work practice is guided by a set of ethical 

principles that shape professional conduct and decision-

making. The National Association of Social Workers 

(NASW) emphasizes values such as service, social justice, 

dignity and worth of the person, importance of human 

relationships, integrity, and competence (National Association 

of Social Workers [NASW], 2021). These principles provide a 

moral framework that ensures social workers prioritize the 

needs of clients, respect diversity, and advocate for equitable 

access to resources and opportunities. Ethical practice requires 

social workers to maintain confidentiality, obtain informed 

consent, and act in the best interests of their clients while 

balancing professional responsibilities. 

Social work practice operates at multiple levels, commonly 

categorized as micro, mezzo, and macro practice. Micro-level 

practice focuses on direct work with individuals and families, 

addressing issues such as mental health challenges, substance 

abuse, domestic violence, and poverty. Mezzo-level practice 

involves working with groups, organizations, and 

communities to facilitate support systems and improve service 

delivery. Macro-level practice emphasizes social policy 

development, community organization, advocacy, and 

systemic change to address structural inequalities and social 

injustices (Kirst-Ashman & Hull, 2018). This multi-level 

approach reflects the profession’s recognition that personal 

difficulties are often connected to broader social and 

economic conditions. A fundamental component of social 

work practice is the person-in-environment perspective. This 

perspective emphasizes the dynamic interaction between 

individuals and their social, cultural, economic, and political 

environments. Rather than viewing problems solely as 

personal deficiencies, social workers assess how 

environmental factors such as discrimination, unemployment, 

inadequate housing, or limited access to healthcare contribute 

to individual and family challenges (Zastrow, 2019). By 
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understanding clients within their broader contexts, social 

workers are better equipped to design holistic and sustainable 

interventions. 

The helping process in social work practice typically involves 

several stages, including engagement, assessment, planning, 

intervention, evaluation, and termination. During engagement, 

the social worker builds rapport and establishes trust with the 

client. Assessment involves gathering and analyzing 

information to understand the client’s strengths, needs, and 

circumstances. Planning and intervention focus on setting 

goals and implementing strategies to address identified issues. 

Evaluation ensures that interventions are effective, while 

termination involves concluding the professional relationship 

in a planned and supportive manner (Kirst-Ashman & Hull, 

2018). This structured process promotes accountability and 

ensures that practice is both systematic and client-centered. 

Role of Artificial Intelligence in Social 

Work Practice 
Artificial Intelligence (AI) refers to computer systems and 

algorithms capable of performing tasks that usually require 

human intelligence, such as learning from data, recognizing 

patterns, making predictions, and supporting decision-making 

(Russell & Norvig, 2021). In social work practice, AI has 

several key roles that help enhance efficiency, improve 

service delivery, and support evidence-based interventions. 

These roles can be outlined and explained as follows: 

Risk Assessment and Predictive Modeling: AI plays a 

critical role in identifying individuals or groups at risk of 

social, economic, or health-related problems. Predictive 

analytics and machine learning models analyze historical and 

real-time data to forecast outcomes such as child abuse, 

neglect, or mental health crises (Eubanks, 2018). By 

highlighting high-risk cases, AI allows social workers to 

intervene proactively, allocate resources effectively, and 

prioritize cases that require urgent attention. 

Client Data Management: AI facilitates the organization, 

storage, and retrieval of large volumes of client information, 

reducing the administrative burden on social workers 

(Reamer, 2018). Automated case management systems can 

handle scheduling, document management, and progress 

tracking efficiently. This ensures accurate record-keeping, 

minimizes human error, and frees social workers to focus on 

direct client engagement rather than paperwork. 

Service Planning and Delivery: AI supports social workers 

in designing and delivering personalized services. By 

analyzing trends in client needs and service utilization, AI 

provides insights that guide the planning of interventions, 

programs, and policies (Cummings et al., 2021). For example, 

predictive analytics can help social service organizations 

anticipate community needs, optimize resource allocation, and 

implement more targeted and effective programs.  

Communication and Engagement Tools: AI-powered 

chatbots, virtual assistants, and automated communication 

platforms enhance engagement with clients. These tools 

provide timely reminders, answer queries, and facilitate 

interactions, especially in large caseloads or remote settings 

(Banks, 2021). By streamlining communication, AI ensures 

that clients receive faster responses and maintain regular 

contact with social service providers. 

Supporting Evidence-Based Practice: AI contributes to 

evidence-based decision-making by analyzing large datasets 

and identifying patterns that inform interventions and policy 

development (Cummings et al., 2021). This helps social 

workers base their practice on reliable, data-driven insights 

rather than intuition alone, enhancing the overall effectiveness 

and accountability of social work services. 

Enhancing Efficiency and Reducing Workload: By 

automating repetitive tasks, AI allows social workers to 

allocate more time to face-to-face interaction, counseling, and 

advocacy. This reduces administrative pressures and improves 

the capacity of social workers to respond to complex client 

needs (Reamer, 2018). 

Ethical Issues Associated with AI in Social 

Work Practice 
Social work is a profession grounded in ethical principles that 

prioritize the well-being, dignity, and rights of clients. Key 

ethical principles include confidentiality, social justice, 

professional integrity, and respect for client dignity (National 

Association of Social Workers [NASW], 2021). These 

principles guide decision-making and practice to ensure that 

social workers act responsibly and uphold the trust of clients 

and communities. The integration of Artificial Intelligence 

(AI) into social work practice, while offering significant 

benefits, introduces ethical challenges that may conflict with 

these core values. 

AI systems rely on large datasets containing sensitive client 

information to function effectively. While this data enables 

predictive analytics and efficient case management, it also 

raises concerns about privacy breaches, unauthorized access, 

and misuse of personal information (Reamer, 2018). Social 

workers are ethically obligated to protect client 

confidentiality, and any failure in data security can 

compromise trust, harm clients, and violate professional 

standards. AI tools are often trained on historical data, which 

may reflect existing societal inequalities, including biases 

related to race, gender, or socioeconomic status. As a result, 

AI can produce discriminatory outcomes, such as biased risk 

assessments in child welfare cases or unequal access to social 

services (Eubanks, 2018; O’Neil, 2016). Such outcomes 

contradict the social work principle of social justice, as 

vulnerable populations may be unfairly disadvantaged by AI 

systems. 

The use of AI in decision-making creates uncertainty 

regarding accountability. When AI systems influence or guide 

professional decisions, it can be unclear whether 

responsibility lies with the social worker, the organization, or 

the technology developers (Mittelstadt et al., 2016). Social 

workers must balance reliance on AI tools with their 

professional judgment and ensure that ethical decision-making 

remains human-centered and accountable. Social work 
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emphasizes empathy, trust, and human connection. Over-

reliance on AI tools for client engagement, communication, or 

case assessment can reduce face-to-face interaction and 

weaken the therapeutic relationship (Banks, 2021). AI lacks 

emotional intelligence and cannot replicate the human 

capacity to understand complex emotional, cultural, and social 

contexts, which are essential for effective social work 

practice. 

To mitigate these ethical challenges, social workers and 

organizations must adopt clear frameworks and guidelines for 

AI use. Ethical AI guidelines emphasize transparency, 

accountability, fairness, and the protection of client rights 

(Cummings et al., 2021). Social workers need training on the 

ethical application of AI, institutional policies to guide 

responsible use, and ongoing evaluation of AI systems to 

identify and correct biases or unintended consequences. While 

AI offers significant opportunities to enhance social work 

practice, it also introduces complex ethical issues. Addressing 

these challenges requires careful attention to core professional 

values, robust data protection measures, accountability 

mechanisms, and policies that ensure AI is used as a 

supportive tool rather than a replacement for human judgment 

and empathy. 

Impact of AI on Client Confidentiality and 

Privacy 
The use of Artificial Intelligence (AI) in social work practice 

has greatly enhanced efficiency and decision-making. 

However, it also presents significant challenges regarding 

client confidentiality and privacy, which are fundamental 

ethical principles in social work (National Association of 

Social Workers [NASW], 2021). The impact of AI on 

confidentiality and privacy can be explored through several 

key areas: 

Collection, Storage, and Processing of Sensitive Client 

Data: AI systems require large volumes of client information 

to function effectively, including personal, social, and health-

related data. This data is collected, stored, and processed to 

support predictive analytics, risk assessment, and service 

planning (Reamer, 2018). While this improves service 

efficiency, it also increases the exposure of highly sensitive 

information to potential misuse or error. 

Risks of Data Breaches, Unauthorized Access, and Misuse 

of Information: The reliance on digital storage and cloud-

based AI systems creates vulnerabilities to hacking, 

unauthorized access, or accidental leaks. Any breach of 

sensitive client data can have serious consequences, including 

discrimination, social stigma, or harm to vulnerable 

populations (Cummings, Finlay, & Martin, 2021). These risks 

underscore the importance of robust data security protocols 

and ethical oversight. 

Implications for Trust and Professional–Client 

Relationships: Confidentiality is the cornerstone of the 

relationship between social workers and their clients. 

Breaches of privacy or misuse of data can damage trust, 

undermine professional credibility, and reduce clients’ 

willingness to share personal information essential for 

effective intervention (Banks, 2021). Maintaining strong 

privacy standards is therefore critical to preserving the 

integrity of the social work profession. 

To mitigate these risks, social workers and organizations must 

implement strategies that protect client confidentiality. These 

include: 

 Encrypting data and using secure storage systems 

 Limiting access to sensitive information to 

authorized personnel only 

 Regularly monitoring and auditing AI systems for 

vulnerabilities 

 Training social workers on ethical and secure use of 

AI technologies (Reamer, 2018; Cummings et al., 

2021) 

By implementing these measures, social workers can leverage 

AI tools effectively while upholding ethical standards and 

protecting the rights and privacy of clients. 

Challenges of Ethical AI Use in Social 

Work 
While Artificial Intelligence (AI) offers numerous benefits for 

social work practice, its ethical integration presents several 

significant challenges that must be addressed to ensure 

responsible use. Many social workers lack the necessary 

technical knowledge and skills to understand, operate, and 

critically evaluate AI technologies (Cummings, Finlay, & 

Martin, 2021). This gap can result in improper use of AI tools, 

over-reliance on automated systems, and difficulty in 

identifying errors or biases. Without adequate training, social 

workers may struggle to balance technological assistance with 

professional judgment and ethical decision-making. 

There is a general absence of comprehensive guidelines or 

organizational policies governing the ethical use of AI in 

social work (Reamer, 2018). Without standardized protocols, 

social workers may be uncertain about how to handle client 

data, address algorithmic bias, or maintain accountability 

when AI informs decision-making. This lack of guidance 

increases the risk of ethical violations and inconsistent 

practice across organizations. Excessive dependence on AI 

can diminish face-to-face interaction between social workers 

and clients, which is central to building trust, empathy, and 

effective helping relationships (Banks, 2021). Over-reliance 

on AI may lead to decision-making that is overly data-driven, 

neglecting the nuanced social, emotional, and cultural 

contexts of clients’ lives. This reduction in human interaction 

can compromise service quality and client satisfaction. 

Conclusion 
The integration of Artificial Intelligence (AI) into social work 

practice represents a significant transformation in the delivery 

of social services. This study has examined the role of AI in 

enhancing risk assessment, client data management, service 

planning, communication, and evidence-based practice. AI 

technologies have demonstrated the potential to improve 

efficiency, reduce administrative workload, and support 

informed decision-making. When properly implemented, AI 
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can strengthen service delivery and allow social workers to 

devote more time to direct client engagement. However, the 

study also highlights substantial ethical implications 

associated with the use of AI in social work practice. Key 

concerns include threats to client confidentiality and privacy, 

the risk of algorithmic bias and discrimination, unclear 

accountability in AI-assisted decision-making, and the 

potential erosion of empathy and human-centered practice. 

These issues directly affect the core values of the profession, 

particularly respect for client dignity, social justice, 

professional integrity, and the protection of confidential 

information. 

The study suggest that while AI offers promising 

opportunities, its use must be carefully regulated and ethically 

guided. AI should function as a supportive tool rather than a 

replacement for professional judgment. The human 

relationship between social workers and clients remains 

central to effective practice and cannot be substituted by 

automated systems. Therefore, the ethical integration of AI 

requires continuous evaluation, professional training, strong 

data protection measures, and alignment with established 

ethical standards in social work. In conclusion, Artificial 

Intelligence has the capacity to enhance social work practice, 

but without appropriate safeguards, it may compromise 

fundamental ethical principles. Ensuring responsible and 

ethical AI implementation is essential to protecting clients’ 

rights, maintaining public trust, and preserving the core values 

of the social work profession. 

Recommendations 
1. Professional bodies and social service organizations 

should develop comprehensive guidelines 

specifically addressing the ethical use of AI in 

social work practice. These guidelines should 

clarify standards for data protection, accountability, 

transparency, and fairness in AI-assisted decision-

making. 

2. Organizations should implement strong 

cybersecurity systems, including encryption, 

restricted access controls, and regular audits of AI 

systems. Clear protocols for data collection, storage, 

and sharing must be established to safeguard client 

confidentiality and minimize the risk of breaches. 

3. Social workers should receive continuous training 

on AI technologies, including their benefits, 

limitations, and ethical implications. This training 

should enhance their ability to critically evaluate AI 

outputs, identify potential biases, and apply 

professional judgment effectively. 

4. AI systems should not replace human decision-

making. Social workers must retain final 

responsibility for decisions affecting clients. Human 

oversight mechanisms should be established to 

review AI-generated recommendations before 

implementation. 

5. AI tools used in social work practice should be 

regularly assessed for accuracy, fairness, and 

potential bias. Organizations should establish 

review committees or ethical oversight bodies to 

evaluate AI performance and address unintended 

consequences. 

6. Clients should be informed when AI tools are used 

in their case management. Transparency promotes 

trust and ensures that clients understand how their 

data is being used. Clear accountability structures 

should define responsibility among social workers, 

organizations, and technology developers. 

References 
1. Banks, S. (2021). Ethics and values in social work 

(5th ed.). Red Globe Press. 

2. Cummings, S., Finlay, J., & Martin, P. (2021). 

Artificial intelligence in social work: Opportunities, 

challenges, and ethical considerations. Routledge. 

3. Eubanks, V. (2018). Automating inequality: How 

high-tech tools profile, police, and punish the poor. 

St. Martin’s Press. 

4. Goodfellow, I., Bengio, Y., & Courville, A. (2016). 

Deep learning. MIT Press. 

5. International Federation of Social Workers (IFSW). 

(2014). Global definition of social work. 

https://www.ifsw.org/what-is-social-work/global-

definition-of-social-work/ 

6. Kaplan, A., & Haenlein, M. (2019). Siri, Siri, in my 

hand: Who’s the fairest in the land? On the 

interpretations, illustrations, and implications of 

artificial intelligence. Business Horizons, 62(1), 15–

25. https://doi.org/10.1016/j.bushor.2018.08.004 

7. Kirst-Ashman, K. K., & Hull, G. H. (2018). 

Understanding generalist practice (8th ed.). 

Cengage Learning. 

8. Mittelstadt, B. D., Allo, P., Taddeo, M., Wachter, 

S., & Floridi, L. (2016). The ethics of algorithms: 

Mapping the debate. Big Data & Society, 3(2), 1–

21. https://doi.org/10.1177/2053951716679679 

9. National Association of Social Workers (NASW). 

(2021). Code of ethics of the National Association 

of Social Workers. 

https://www.socialworkers.org/About/Ethics/Code-

of-Ethics/Code-of-Ethics-English 

10. O’Neil, C. (2016). Weapons of math destruction: 

How big data increases inequality and threatens 

democracy. Crown Publishing Group. 

11. Reamer, F. G. (2018). Ethical standards in social 

work: A review of the NASW code of ethics (4th 

ed.). NASW Press. 

12. Russell, S., & Norvig, P. (2021). Artificial 

intelligence: A modern approach (4th ed.). Pearson. 

13. Zastrow, C. (2019). Social work with groups: A 

comprehensive workbook (8th ed.). Cengage 

Learning. 

 

https://www.ifsw.org/what-is-social-work/global-definition-of-social-work/
https://www.ifsw.org/what-is-social-work/global-definition-of-social-work/
https://doi.org/10.1016/j.bushor.2018.08.004
https://doi.org/10.1177/2053951716679679
https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English
https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English

